
 
 
 
Corporate Contact Information 
 
The National Center for Academic Transformation works closely with a number of higher 
education companies to ensure that educational institutions participating in cutting-edge course 
redesigns have knowledge of the best technology and best content to produce the best 
outcomes. 
 
As project teams consider which tools to use, questions specific to a course redesign project 
may arise that cannot be answered by the sales representative that is assigned to your 
institution. If that situation arises, please refer to the contact information below for a person at 
each of the companies we currently work with that NCAT knows is familiar with the NCAT 
course redesign program and can help. In addition, teams might be contacted by these 
companies proactively but are under no obligation to work with them. Please note that NCAT 
does not endorse any particular company, software or tool but rather all tools that are proven to 
be effective in improving learning outcomes and reducing instructional costs. 
 
 
Company     Contact(s)    
 
Carnegie Learning    Michelle Muller 
412-690-2442     Marketing Specialist 
      mmuller@carnegielearning.com 
 
Cengage     Douglas Ingersoll 
513-229-1502     Marketing Director 
      douglas.ingersoll@cengage.com 
 
Educational Testing Service   Jon Alexiou 
305-255-8347     Director, Community College Initiatives 
      JAlexiou@ets.org 
 
Hawkes Learning    Brittany Walker 
843-571-2825     Marketing Coordinator 
      bwalker@hawkeslearning.com 
 
iLearn, Inc.     Robert L. Collins 
770-218-0972 x101    CEO 
      bob@ilearn.com 
 
Pearson Education    Karen Mullane 
617-848-7420     VP/Director Marketing, Faculty Programs 
      MyMathLab/MathXLl/MyEconLab/Mastering X 
      karen.mullane@pearson.com 
 
SIRIUS Academics    Rick Granger 
904-632-3307     Director, Marketing and Sales 
      lgranger@fscj.edu 
 

mailto:mmuller@carnegielearning.com�
mailto:douglas.ingersoll@cengage.com�
mailto:JAlexiou@ets.org�
mailto:bwalker@hawkeslearning.com�
mailto:bob@ilearn.com�
mailto:karen.mullane@pearson.com�
mailto:lgranger@fscj.edu�


The National Center for Academic Transformation  2 
 

 
SMARTHINKING, Inc.    Kristin O’Bannon 
424-206-9578     Director of Strategic Marketing 
      obannonk@smarthinking.com 
 
SunGard Higher Education   William H. Graves 
919-933-2543     Sr. VP for Academic Strategy 
      Bill.Graves@sungardhe.com 
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